QUICK GUIDE | How to change your browser

Learning Edge is optimised to work with certain Web Browsers. Sometimes if Learning Edge
isn’t functioning properly this may be related to the browser you are using. We recommend
Mozilla Firefox or Google Chrome. Here are some steps you can take to make sure you'’re using
a browser that is optimised for use for Learning Edge:

1. Check which browser you are using. If you’re not sure, you can check here:
http://www.supportdetails.com/  Your browser will be displayed here:
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2. If your default browser is Internet Explorer you may wish to install a different browser.
NB Internet Explorer 7 (and earlier versions) is no longer supported by Learning Edge and
you may experience problems using this browser, particularly when using Turnitin. If using
Internet Explorer, we recommend Internet Explorer 8 as the most stable version.

3. To install Mozilla Firefox use this URL: http://www.mozilla.org/en-US/firefox/new/

4. To install Google Chrome use this URL:
http://www.google.com/chrome/intl/en-GB/landing_tv.html

5. Follow the onscreen instructions to install the new browser.
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