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Introduction

LEARNING EDGE

BLACKBOARD 9.1

Learning Edge is a suite of Edge Hill University systems which can be accessed online 24/7.
At the heart of Learning Edge is Blackboard (version 9.1), which is where you will find
Programme and Module course areas which have been specifically designed and built by
your tutors to support your learning experience.

As a student at Edge Hill University you will be provided with a whole range of learning
opportunities and Learning Edge is just one of the tools you can expect to use throughout
the course. You will access this virtual learning environment (VLE) frequently throughout
your studies for information, communication, assessment and more.

This guide will help you get started using the system.



Logging in

Access to Learning Edge is via the internet, through a web browser. Go to
www.edgehill.ac.uk and login using your Edge Hill Network User ID and Password

Edge Hill University Website

Login to ‘GO’ using your user ID and Password

When logged in you will be taken to your personalised ‘GO’ portal. Click on the Learning
Edge option at the top of the page.

Tip: Click the *Add tab* link ta add 2 blank tab that you can fill yourself
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There are two Blackboard options, one on the left with a green logo for ‘Learning Edge

Blackboard 9.1’ and one on the right for Blackboard CE8. Click on the green logo to enter
the new VLE environment, Blackboard 9.1.
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LEARNING EDGE

Home  +

Learning Edge

BLACKBOARD 9.1 BLACKBOARD CE8

If you are entering Learning Edge for the first time (at home), you may need to check that

your browser is set-up to use Learning Edge ‘Blackboard 9.1°. See: Tuning your System and
Pop up blockers and Java for help with this.


http://www.edgehill.ac.uk/�

Your ‘My Institution’ Homepage

When you have successfully logged into Learning Edge you will see your My Institution
homepage. This page provides you with access to your course areas as well as shortcuts to
some of the key tools you might be using and an overview of course notifications.

All the course areas you have access to will be listed in the ‘My Courses’ module* (panel on
the page).

* ‘Module’ is Blackboard’s terminology for the boxes/panels which display notifications and
course links and does not refer to a modular unit of study.

Click on a course title in the My Courses module to access that course area.

B ANNE OTHER

4 Home [ Help W@ Logout
‘:‘f‘, Er.ige H\L_L_U_nl\-'er;\tv

Add Module Personalise Page
T o e r‘"ﬂ“"’ﬂﬂ“ﬂﬁi’i

o Institution Anhouncemants have been posted inthe last 7 days Courses in which you are enrolled:
GILEARNING SERVICES ACADEMIC SKILLS
Instructor ANDREW FLEMING:;

My Institution

Mo Course or Organisation Announcements have been posted in the last 7

e Grades
d Email

more snnouncements. . LI LEARNING SERVICE BOOKING AREA

it Maer Directary nstrucior HOWARD TURPIN:
= Addiess ok : |

B Personsal Information

LILEARMING SERVICES INDUCTION
b Cbserver Dashboard Mo calendar evenis have been posted for the next 7 days. nstiuctor ANDREW FLEMING:

more calendar svents...

Learning Catalogue

Learn more zbout Blackboard
Learn through our On Cemand
Learning Center. The On
Demand Lezrning Center
includes short, interactive
wideo lzssons called Quick
Tutorials and short
documents, called Getting
Slarted Guides, designec 1o
Ger you Tamiliar with 2 Teature
in 15 minutes

What if my Course isn’t listed?

If your Programme or Module courses do not appear listed in your My Courses module, first
check that you are registered - your Student Record including details of your registration
status can be checked from the Student Central tab in the GO Portal. If your records are up
to date and your tutor has made the course available to students but you still cannot access

your course please let your tutor know and contact a helpdesk for advice.



About ‘Modules’

*Remember, ‘Module’ is Blackboard’s terminology for the boxes/panels on this page and on
course homepages/notification pages. You can choose which modules to display on your my
Institution homepage by clicking on ‘Add Module’. You can also arrange all the panels you
see on this page to suit you by dragging and dropping them into position - click, hold, drag
then let go!

The My Courses module will only display the courses you are enrolled into and which
are available. If your course is not listed, before reporting a problem, first check that
you are registered to the course or module you are looking for via the GO portal and
also check with your tutor that the course is available to students.

The Tools module display shortcuts to some of the key tools in the system, such as
Announcements - remember you will find other routes to these tools within your
courses.

The On Demand Help and Learning Catalogue provides a link to Blackboard resources
which you might find helpful for learning more about features of the system.

The My Announcements module will display announcements made at an Institutional
Level and at a Course Level. If you visit the announcements tool (either by clicking on
the Announcements link in the Tools module or on the ‘more announcements’ button
on the My Announcements Module you can filter the announcements view.

The My Calendar module will display any calendar entries - note, not all courses use
this tool.

About Navigation Icons

The icons in the top frame are links and can be accessed from wherever you are within the
Learning Edge Blackboard environment.

@ My Places: Provides you with quick and easy navigation to a variety of places within

B &

the Learning Edge Blackboard environment. This feature contains a customizable
set of links to frequently accessed information and tools. My Places also allows you
to edit your personal information and settings.

NOTE: If you are using the Blackboard Mobile app you will need to edit your notification
settings here - See the ‘Setting Your Mobile Learn Course Notifications’ guide for details.)

Home: Returns you to your ‘GO’ portal.

Help: Opens a new window to ‘Blackboard Help’ for students and a series of FAQs.

Logout: Logs you out of Learning Edge



Your Course Areas

Courses contain content and tools to support teaching and learning activity. Your tutor/s
design and build the course areas, choosing tools and content which is relevant to you. This
means that all course areas, as with classes, will be slightly different. However, they will
have a Course Menu and a Content Frame.

A course consists of the Course Menu and a Content Frame. The Course Menu links users to
content and tools. The Content Frame displays content and tools.
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(A Course Menu: Appears on the left side of a course and contains links to material and
tools within the course.

® Content Frame: Occupies most of the screen to display the current view. You can
interact with content from this view.

(@ Content Area: These are top level containers that organise and store course content,
such as lecture notes, assignments and tests. The content appears in the content
frame.

NOTE: Courses may look a little different from each other and may have different sets of
tools available, depending on the options your tutor has set for your course.

About Course Content

A Content Item is any type of file, text, image or link that appears to users in a Content Area,
Learning Module, Lesson Plan or Folder. Your tutor can add a number of different types of
content to your course.



About Course Tools

Tools appear throughout your Learning Edge Blackboard 9.1 course and can be accessed
from a number of locations:

e On the Course Menu you may see a link to a page called Tools, which displays all the
available course tools, or you may find links to specific tools, such as
Announcements or Discussions.

e You may also see links within Content Areas to specific tools and usually with
instructions telling you what to do and when.
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Note: You tutor controls which tools to make available. If a tool is not available for a
module, your tutor may have disabled it.

What Next?

1. Loginto Learning Edge and take some time to look around your course/s.
2. Talk to your tutor’s and peers.
3. Refer to other Learning Services guides and resources.

4. Visit the Blackboard Learn On Demand Learning Centre for Students:
http://ondemand.blackboard.com/students.htm

5. Use the Blackboard Help pages:
http://help.blackboard.com/student/index.htm
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Other Sources of Help and Support for Students

The 2] ‘Help’ function within Learning Edge

Click the ‘Help’ link near the ‘My Places’ link at the top of the Learning Edge page to
access ‘Blackboard Help for Students’.

Learning Services Helpdesk

Contact the Learning Services Helpdesk if you need further assistance or have any
further queries.

Visit a helpdesk in person: at the Learning Resource Centre (LRC) and the Learning
innovation Centre (LINC) - Ormskirk, Learning Resource Centre (LRC) - Woodlands or
the Learning & Information Resource Centre (LIRC) — Aintree.

Telephone: 01695 584286

Email: Isdesk@edgehill.ac.uk

LTD4001

Version: 2

If you require this information in an alternative format, please contact

Learning Technology Development, on 01695 650754 or email

Date: Sept 2011 [tdsupport@edgehill.ac.uk
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